
 Packhouse software for fruit vegetable hop processing hop  milling flower packing pack shed quality 
control pack shed KPI packing fruit sorting fruit washing fruit grading potato packing, onion packing, 
carrot packing, fruit packing, vegetable packing, GlobalGAP.  Food safety fruit HACCP pack shed 
traceability co-operative traceability co-op packing software. Fruit washing fruit cooling cool room 
management fruit labeling Produce Traceability Initiative packer management.  Packhouse label 
printing Packhouse labels and pack labor management.       

FarmSoft Packhouse Management Software Traceability Pack Shed 
 by Tenacious Systems Limited pack shed quality control PTI produce traceability initiative fruit labeling Packhouse labels 

Fruit vegetable hop milling hop processing flower packing 
software fruit traceability Packhouse software packing 
solutions grape packing hop processing fruit and 
vegetable quality control software.  Produce plus 
traceability equals challenges in the quality control 
process for packing.  Citrus processor co-operative 
packers harvester and fresh fruit packers hydrocooler 
fruit storage PTI produce traceability initiative compliant 
HACCP BRC GlobalGAP compliance systems for 
packhouses.  Packing shed management solutions for 
fruit packing software.  Corporate fruit packing systems 
fruit grading frit packing systems fruit packing plants fruit 
packing machinery fresh produce traceability fruit 
dispatch management Packhouse sales Packhouse invoice 
agriculture horticulture flower packing flower cutting hop 
processing hop packing hop bailer fruit grading and 
sorting solutions quality control records Packhouse 
record keeping.  Packhouse cost management including 
YtLΩǎΣ ƭŀōƻǊ ŎƻǎǘǎΣ tŀŎƪƘƻǳǎŜ ƳŀǘŜǊƛŀƭǎ ŀƴŘ ƳŀǘŜǊƛŀƭ 
traceability Packhouse recalls and entire supply chain 
traceability.   

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 Packhouse software for fruit vegetable hop processing hop  milling flower packing pack shed quality 
control pack shed KPI packing fruit sorting fruit washing fruit grading potato packing, onion packing, 
carrot packing, fruit packing, vegetable packing, GlobalGAP.  Food safety fruit HACCP pack shed 
traceability co-operative traceability co-op packing software. Fruit washing fruit cooling cool room 
management fruit labeling Produce Traceability Initiative packer management.  Packhouse label 
printing Packhouse labels and pack labor management.       

FarmSoft Packhouse Management Software Traceability Pack Shed 
 by Tenacious Systems Limited pack shed quality control PTI produce traceability initiative fruit labeling Packhouse labels 

Fruit vegetable hop milling hop processing flower packing 
software fruit traceability Packhouse software packing 
solutions grape packing hop processing fruit and 
vegetable quality control software.  Produce plus 
traceability equals challenges in the quality control 
process for packing.  Citrus processor co-operative 
packers harvester and fresh fruit packers hydrocooler 
fruit storage PTI produce traceability initiative compliant 
HACCP BRC GlobalGAP compliance systems for 
packhouses.  Packing shed management solutions for 
fruit packing software.  Corporate fruit packing systems 
fruit grading frit packing systems fruit packing plants fruit 
packing machinery fresh produce traceability fruit 
dispatch management Packhouse sales Packhouse invoice 
agriculture horticulture flower packing flower cutting hop 
processing hop packing hop bailer fruit grading and 
sorting solutions quality control records Packhouse 
record keeping.  Packhouse cost management including 
YtLΩǎΣ ƭŀōƻǊ ŎƻǎǘǎΣ tŀŎƪƘƻǳǎŜ ƳŀǘŜǊƛŀƭǎ ŀƴŘ ƳŀǘŜǊƛŀƭ 
traceability Packhouse recalls and entire supply chain 
traceability.   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Comprehensive, flexible, easy to use   

Fresh and innovative!  FarmSoft Packhouse Management is a revolution for 
contemporary pack houses and pack sheds in the fruit, vegetable and fresh produce 
industries; developed from a decade of research of packhouse management solutions.   
 
FarmSoft Packhouse Management concentrates on core industry challenges including 
traceability, Packhouse efficiency, cost monitoring & control, reporting and KPL 
analysis, and resource and employee accountability.  The solution delivers real world 
benefits with a rapid rŜǘǳǊƴ ƻƴ ƛƴǾŜǎǘƳŜƴǘ ŦƻǊ ǘƻŘŀȅΩǎ ǎƳŀǊǘ ǇŀŎƪƘƻǳǎŜΦ  
 
FarmSoft Packhouse Management delivers a rapidly deployable and easily configured 
pack shed management system at a competitive price, with solid support & training 
options via partners in dozens of countries worldwide.   
  

Traceability 
& 

Compliance 
Monitoring 

KPI 
Analysis 

Cost 
Control 

.ŜƴŜŦƛǘǎ ŦƻǊ ȅƻǳǊ ǇŀŎƪƘƻǳǎŜΧ 
¶ Maximize Traceability with complete fresh produce, 

packing materials traceability, to the case or even 
individual consumer unit and individual fruit level 

¶ Reduce fresh produce waste via comprehensive 
management and monitoring of fresh produce 
inventory, and identifying where waste is occurring (ie: 
washing, grading, sorting, packing, post pack 
processes) 

¶ Pass audits with ease by having farm packhouse 
traceability and operations information, at your 
fingertips in a useful format; at all times 

¶ Reduced compliance costs result from standards 
enforcing processes that are built into the core 
processes of the pack shed solution 

¶ Minimize material waste and shrinkage via easy to use 
inventory management processes that incorporate 
traceability processes 

¶ Identify opportunities & eliminate problems through 
easy to understand comprehensive KPI reporting and 
monitoring 

¶ Reduced administration costs resulting from easy 
collection and reporting of costs, packing charges for 
co-operatives, and traceability information 

¶ Improved quality and compliance from best practices  
that are built into fresh produce management 
processes within FarmSoft   

¶ Rapid management response improves profit via on-
screen and emailed alerts, improved reporting, mobile 
monitoring, and easy packhouse monitoring and 
observation systems 

¶ Reduced material & labor costs are a direct result of 
accurate capture & monitoring of employee labor, and 
inventory management 

¶ Stay informed of all Packhouse operations via mobile 
Packhouse monitoring tools for smartphones, tablets, 
ƴŜǘōƻƻƪǎΣ ƭŀǇǘƻǇǎ ŀƴŘ t/ΩǎΦ  

¶ Enforce high quality control via the FarmSoft Quality 
Control module 
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A feature rich suite of solutions 

Every packhouse has its own challenges and management priorities.  Tenacious Systems 
ǳƴŘŜǊǎǘŀƴŘǎ ǘƘƛǎΣ ǘƘŀǘΩǎ ǿƘȅ ǿŜ ǇǊƻǾƛŘŜ ŀ comprehensive selection of solutions where all 
common features are included in the FarmSoft Packhouse Management bundle.  Our clients pick 
and choose which modules they wish to implement, creating a simple solution or a 
comprehensive business wide management system ς ƛǘΩǎ ȅƻǳǊ ŎƘƻƛŎŜΗ   
 

FarmSoft Packhouse Management Feature Summary 
Module Summary 

Incoming Fresh Produce 
Management 

Comprehensive management of all incoming produce, from your own 
farm, or direct from external suppliers, importers, or from co-operative 
suppliers.   

Fresh Produce Inventory Complete management and tracking of all fresh produce across the entire 
Packhouse, or multiple packhouses 

Batch Packing 
Management 

Batch based management of packing produces carton level traceability for 
all fresh produce packed in the pack shed.  Plan packing work, and assign 
materials to each batch.   

Sales & Shipping Easily manage the sales and shipping processes with comprehensive and 
easy to use sales and shipping processes and reporting  

Packhouse Traceability CŀǊƳ{ƻŦǘΩǎ thousands of built in processes bring bullet proof traceability to 
your pack shed, from the moment fresh produce arrives or is ordered (or 
even prior to planting if you are using FarmSoft Farm Management ERP) ς 
traceability is being automatically enforced and remains auditable at all 
times and can be traced to from the field to the trade or consumer unit.    

Fresh Produce Labeling  Generate Produce Traceability Initiative compliant labels, use FarmSoft 
proprietary labels, or request labels tailored to your specifications 

Mobile Packhouse 
Inventory 

Empower pack shed employees with mobile inventory management 
systems available for PDA (with barcode scanning), smartphones, and 
industrial & domestic tablets.   

Packing Materials 
Management 

Manage packing materials such as cartons, returnable plastic crates, labels 
and more.  Alerts for re-ƻǊŘŜǊƛƴƎ ƳŀǘŜǊƛŀƭǎΣ ǎǘƻŎƪ ǘŀƪŜǎ ŀƴŘ ƳƻǊŜΧ  

Order Management  Generate purchase orders to acquire raw produce, packed produce, or 
wholesale produce from external suppliers.  Manage sales orders from 
customers and use the demand information to plan packing tasks  

Fresh Produce Labeling   Extensive labeling from shipping container, pallet, trade unit, consumer 
unit, to individual fruit labeling.  Ensure case level traceability with ease. 
Produce Traceability Initiative/PTI style labels with GS1 barcodes, labels 
tailored to your Packhouse requirements  and more.   

Temperature & Ripening 
Zone Management  

Automatic management and enforcement of temperature zone rules 
based on produce and variety type, stops storage of produce in a non 
approved zone, pre-set ripening programs alert users to move produce 
when ripening processes  have been completed  

Packing Services & Co-
operatives 

Generate invoices for packing services, create unlimited packing charges 
and fees for the Packhouse, bill customers (suppliers, customers, farms) 
for packing, storage, sorting, quality control, and other packing services.  

Performance & Cost 
Analysis 

Comprehensive reporting of pack shed KPI gives management new 
ǇŜǊŦƻǊƳŀƴŎŜ ƳƻƴƛǘƻǊƛƴƎ ǘƻƻƭǎΧ  

Reports   
Multi -Packhouse 
Management  

FarmSoft can run multiple packhouses at the same time, allowing larger 
packing co-operatives to delegate individual management teams to each 
Packhouse, whilst separating inventory and packing processes between 
packhouses 

Mobile Packhouse 
Monitoring 

With only a few swipes of your finger, see the performance of the days 
ǇŀŎƪƛƴƎ ƻƴ ȅƻǳǊ ǎƳŀǊǘǇƘƻƴŜΣ ƴƻ ƳŀǘǘŜǊ ǿƘŜǊŜ ȅƻǳ ŀǊŜΧ 

Quality Control Stateof the art quality control management systems prompt staff to take 
the correct actions at all times 
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Incoming Fresh Produce Management  

Your opportunity for maximum traceability and efficiency starts here when the produce is delivered. 
 
FarmSoft provides extensive management of incoming fresh produce & fruit/vegetables from the very moment it is 
delivered to the pack shed.  Comprehensive labeling, movement tracking, documentation, and registration of 
incoming produce is essential in creating a strong traceability audit trail.    
 
Easily allocate traceability information for all inventories, allowing rapid recalls and traceability processes to meet 
the highest international food safety standards.  Simple stock-take processes ensure continual accuracy of stock-
take information across the entire farm.   

 

Incoming Fresh Produce Management 
¶ Receive fresh produce from your own farms, co-operative 

farmers, wholesalers, and importers/exporters ς whilst 
maintaining the same high level of traceability regardless 
of the origin 

¶ Label all incoming fresh produce with  unique identifiers 
that incorporate human readable information such as 
supplier/origin, fruit & vegetable description, harvest 
date, delivery date, delivery company, initial storage 
location, plot/block/crop origins 

¶ Apply barcode labels (which include human readable 
information as above) to produce to increase the accuracy 
of inventory management  

¶ Record multiple levels of traceability, one up one down is 
the minimum, so FarmSoft goes further and allows 
tracking of origin two levels down the supply chain 
(instead of just one level as is supported by other 
solutions), providing a truly unique extra level of 
traceability management  

¶ Describe product upon arrival, including quality, grade, 
color, size, and more.   

¶ /ǊŜŀǘŜ ȅƻǳǊ ƻǿƴ άŦŜŀǘǳǊŜέ ǘȅǇŜǎ ǘƻ ŘŜǎŎǊƛōŜ ǘƘŜ ǎǘŀǘŜ ƻŦ 
fresh produce 

¶ Generate receipts for delivery of produce 

¶ Associate deliveries with existing Purchase Orders  

¶ Assign ownership of incoming produce to customers (ie: if 
you are packing the goods on behalf of another company) 

¶ Manage fresh produce of any type, from fruit and 
vegetables, to seafood and other meats  

¶ Records the cost of incoming produce, or have it inherited 
from a Purchase Order  

¶ Easily assign incoming produce to storage areas, for long 
or short term storage 

¶ Incoming produce can be packed immediately, or stored 
for any period and packed to order when necessary  

¶ Track details of transport companies immediately upon 
delivery of fresh produce  

¶ Recording produce expiry dates 
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inventory 

management 
is the core of pack 

shed traceability 
providing 

management 
of fresh produce 

traceability 
automatically 

for all pack shed 
operations 

whilst minimizing 
risk in the event of 

a recall  
 

Fresh Produce Inventory Management 

Maintaining strict control over inventory provides not only a high level of traceability, but also creates the 
opportunity to reduce waste and shrinkage. 
 
Rapidly asses all fresh produce within the business, making clear distinctions between produce from external 
suppliers, raw unprocessed produce, unsorted produce, ungraded produce, and fully packed produce.   
 
Create unlimited warehouse storage areas, which can even use 3D storage to increase accuracy in large cool rooms 
and warehouses.  Assign rows, columns, and levels to each warehouse, cool room, hydro-cooler, washing, or  
storage area.   

 

Fresh Produce Inventory Management 
¶ Manage and monitor the storage and status (ie: in 

processes such as sorting, grading, cooling, ripening etc) 
of all produce, regardless of its state 

¶ Manage produce in bulk storage (ie: produce that is not in 
bins or containers), bins & containers, pallets, palletized, 
and shipping containers 

¶ The movement history of all produce is being captured in 
the background, providing an audit trail of which produce 
was stored where at what times, and moved by whom; 
providing an unparalleled background traceability 
management for all produce in the Packhouse 

¶ Easily move fresh produce between cool rooms, ripeners, 
hyrdro-coolers, and warehouses 

¶ Manage packed (finished) product that is both on and off 
of pallets 

¶ Assign non palletized fresh produce to existing pallets or 
remove from pallets, or move between pallets  

¶ Stock take fresh produce based on comprehensive filters 
allowing rapid stock takes of very specific produce, or 
stock takes in specific locations, or for specific finished 
products  

¶ Set standard (current) sale prices for different types of 
produce 

¶ Fresh produce inventory management via using unique 
identifiers for each inventory item, including barcode and 
human readable labeling 

¶ Manage fresh produce that is stored across many sites, 
including sites that may be anywhere in the country, or 
even across the world 

¶ Manage and monitor expiring inventory 

¶ Manage and monitor fresh produce that belongs to ther 
companies, with easy reporting and stock take tools that 
cater for external ownership of produce  
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Packing Batch Management 

Easy, batch based packing allows ad-hoc and pack to order processes.   
 
Batches become the central traceability point for all produce leaving the Packhouse.  Easily create new batches 
and rapidly add materials and fresh produce.    
 
Many solutions will not allow you to mix multiple varieties in one batch, of course, FarmSoft handles this with 
ŜŀǎŜΦ  aŀƴȅ ǎƻƭǳǘƛƻƴǎ ŎŀƴΩǘ ƘŀƴŘƭŜ ƻƴŜ ōŀǘŎƘ ŎƻƴǘŀƛƴƛƴƎ ǇǊƻŘǳŎŜ ŦǊƻƳ ƳǳƭǘƛǇƭŜ ǎƻǳǊŎŜǎ όŜǾŜƴ ƳǳƭǘƛǇƭŜ ŜȄǘŜǊƴŀƭ 
suppliers), FarmSoft also handles this with ease.  
 

 

Packing Batch Management  
¶ Create unlimited batches, with inputs such as fresh 

produce, packing materials, and any other inventory 

¶ Full traceability of all batch inputs 

¶ Product processed in a batch can be re-used in another 
(or unlimited) batches 

¶ Batch progress management  

¶ Assign clients to a batch 

¶ Assign multiple Sales Order Items to a batch, creating 
batch work orders & instructions 

¶ Assign managers, and inventory managers to batches 

¶ Mix unlimited sources of produce (ie: from your farm, 
external suppliers, co-operative growers) into one batch 
whilst maintaining traceability 

¶ Mix unlimited varieties (and even different produce types, 
eg: leafy lettuce and spinaches to make a salad mix) in one 
batch whilst maintaining full traceability  

¶ Easy to access based repƻǊǘƛƴƎΣ ŀƴŀƭȅǎƛǎ ŀƴŘ YtLΩǎ 

¶ Bill/Invoice co-operative customers and packing 
customers for packing services on a batch by batch basis 

¶ Assign labor & materials to batch costs  

¶ Report on batch costs  
 
 
 
 
 

Easy batch 
management of 

fresh produce 
packing provides 
the highest levels 

of pack shed 
traceability via 

automatic 
traceability 

monitoring of 
fresh produce, 

packaging 
materials, and 

pack shed labor 
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Sales & Shipping 

Fill orders with ease! No more searching 30 emails and spreadsheets to figure out dispatch requirements.  
 
Automatic management of orders in progress and generation of paperwork makes the sales, dispatch, and 
shipping processes easy.   
 
Many solutions will not allow you to mix multiple varieties in one batch, of course, FarmSoft handles this with 
ŜŀǎŜΦ  aŀƴȅ ǎƻƭǳǘƛƻƴǎ ŎŀƴΩǘ ƘŀƴŘƭŜ ƻƴŜ ōŀǘŎƘ ŎƻƴǘŀƛƴƛƴƎ ǇǊƻŘǳŎŜ ŦǊƻƳ ƳǳƭǘƛǇƭŜ ǎƻǳǊŎŜǎ όŜǾŜƴ ƳǳƭǘƛǇƭŜ ŜȄǘŜǊƴŀƭ 
suppliers), FarmSoft also handles this with ease.  
 

 

Sales & Shipping  
¶ Manage customer orders, with automatic balance 

deductions during the dispatch and shipping processes 

¶ Full management of Sales Orders, and Purchase Orders  

¶ Record dispatch temperatures (optional) for pallets, cool 
rooms, and trucks/shipping containers 

¶ Capture dispatch times, and the employee performing the 
dispatch  

¶ Generate invoices for product that was packed in your 
Packhouse, purchased from a third party, or packed on 
behalf of another farm 

¶ Print transport documentation 

¶ Sell directly to Sales Orders, or; 

¶ Sell directly to an Invoice without needing a Sales Order 

¶ {Ŝƭƭ ǇǊƻŘǳŎŜ ƻƴ ΨŎƻƴǎƛƎƴƳŜƴǘΩ ǿƘŜǊŜ ƴƻ ǇǊƛŎŜ Ƙŀǎ ōŜŜƴ 
agreed 

¶ Maintain sales pricelist for all products 

¶ Assign sales to sales persons 

¶ GeneraǘŜ tƛŎƪ [ƛǎǘǎ ŀƴŘ ƳƻǊŜ Χ 
 
 
 
 

fresh produce 
shipping and sales  

management 
including pallet 
and crate level 

traceability, 
shipping 

temperature of 
pallet,  warehouse 
or coolroom, and 

truck temperature 
monitoring 
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software fruit traceability Packhouse software packing 
solutions grape packing hop processing fruit and 
vegetable quality control software.  Produce plus 
traceability equals challenges in the quality control 
process for packing.  Citrus processor co-operative 
packers harvester and fresh fruit packers hydrocooler 
fruit storage PTI produce traceability initiative compliant 
HACCP BRC GlobalGAP compliance systems for 
packhouses.  Packing shed management solutions for 
fruit packing software.  Corporate fruit packing systems 
fruit grading frit packing systems fruit packing plants fruit 
packing machinery fresh produce traceability fruit 
dispatch management Packhouse sales Packhouse invoice 
agriculture horticulture flower packing flower cutting hop 
processing hop packing hop bailer fruit grading and 
sorting solutions quality control records Packhouse 
record keeping.  Packhouse cost management including 
YtLΩǎΣ ƭŀōƻǊ ŎƻǎǘǎΣ tŀŎƪƘƻǳǎŜ ƳŀǘŜǊƛŀƭǎ ŀƴŘ ƳŀǘŜǊƛŀƭ 
traceability Packhouse recalls and entire supply chain 
traceability.   
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Traceability 

¢ǊŀŎŜŀōƛƭƛǘȅ Ŏŀƴ ƳŀƪŜ ƻǊ ōǊŜŀƪ ŀ ǇŀŎƪƘƻǳǎŜΣ ƛǘΩǎ ƴƻ ƭƻƴƎŜǊ ŀƴ ΨƻǇǘƛƻƴŀƭΩ ǊŜƎǳƭŀǘƻǊȅ ǊŜǉǳƛǊŜƳŜƴǘΦ   
 
FarmSoft Packhouse Management provides a strong platform for accurate recording of traceability 
information, via a variety of easy and logical methods.  Risk exposure to the pack shed is greatly reduced by 
having highly granular traceability, which in turn reduces financial exposure to the packhouse should a 
recall become necessary.  Accurate traceability reduces the quantity of fruit/vegetables in a recall,  and 
therefore reduces the businesses financial exposure.   
 
Best practice standards for farming such as BRC, GlobalGAP, ISO, HACCP (and many more) are supported by 
the system, making audits less expensive, and compliance easier and less expensive.   
 
The traceability systems in FarmSoft Packhouse Management constitutes thousands of processes that are 
integrated throughout the entire system, forcing users to record correct traceability details at the correct 
time.   
 
FarmSoft Packhouse Management ERP minimizes the data capture and entry costs associated with 
traceability using various innovative techniques.   
 

 

Traceability features 
 
¶ Recall both up, and down the supply chain for as many steps 

as recorded data allows.  Unlike other solutions, FarmSoft 
allows multiple levels of origin to be recorded for fresh 
produce 

¶ Traceability can start at the point of purchase order creation 
for inventory, or can start at the point delivery of produce 
from a supplier, or all the way back on the farm ς before 
planting has taken place (if you are using FarmSoft Farm 
Management ERP), providing the packhouse with a choice of 
which traceability model to implement, and greatly reducing 
paperwork and data entry 

¶ Capture and archive (for rapid recall) all traceability records 
related to use of materials, employees, equipment ς suitable 
for use with HACCP, GlobalGAP, BRC, FarmSafe, PTI , ISO9x 
ŀƴŘ ƳƻǊŜΧ 

¶ Materials and inventory can be issued with system 
generated Inventory ID labels which contain a unique 
Inventory Number that relates to the inventories traceability 
details.  The Inventory Number can be recorded via a mobile 
device when used, or entered onto a task sheet for later 
entry; this method makes recording of inventory very rapid 
and accurate. 

¶ Individual task Quality Check by QC officer, including time, 
officer, date, and notes 

¶ The FarmSoft system will reject delivery of produce that is 
still within a PHI/Pre Harvest Interval or withholding period.  
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